
VOLUNTARY PRIVATE WELL TESTING FORM 
 

Name:  

Mailing Address:  

Home Phone:  

Cell Phone: 

Email:  

LOCATION: 

 
CHECK  ALL 
AVAILABLE TIMES 

June 12 June 13 June 15 Confirmed  
BOH Use Only  

8:00-8:30am     
8:30-9:00am     
9:00-9:30am     
9:30-10:00am     
10:00-10:30am     
10:30-11:00am     
11:00-11:30am     
11:30a-12:00pm     
12:00-12:30pm     
12:30-1:00pm     
1:00-1:30pm     
1:30-2:00pm     

 
Available Tests Fee Requested 

Tests 
Amount 

Due 
Additional 

Info 
Standard Drinking Water Scan:  alkalinity, 
arsenic, calcium, chloride, conductivity, fluoride, 
hardness, iron, lead, magnesium manganese, 
nitrate nitrogen, nitrite nitrogen, orthophosphate, 
pH, corrosivity, sodium sulfate  

$233.00    

Total Coliform (recommended) $42.00    
Radon (water) $50.00    
Gross Alpha $250.00    
VOC’s (petroleum products inc. MTBE) $170.00    
PFAS $384.00    

Required Sampling Fee  $100.00   $100.00  

Add the costs of your requested tests plus required 
sampling fee for the total amount due Total Payment 

Enclosed: 
$ Check #: 

Check payment only; payable to:  Northeast Environmental Laboratories, Inc 
Mail to: Board of Health, 66 Westford Rd, Carlisle, MA 01741 or bring to Health Department 

 
 
 



 
NORTHEAST LABORATORIES, INC. (NEL) SAMPLING INSTRUCTIONS 

 
Sampling time and date is on a first come, first served basis.  There are only 40 slots available. You may choose 
a 30-minute time block but appointments are not guaranteed; only completed, paid applications will be added to 
the list and confirmed. 
 
Someone over 18 must be home to provide access for NEL. 

Residents should make sure that the sampling location is easily accessible and fully functional prior to the field 
technician arriving. Old valves, spigots, etc. will often break or begin to leak during use if they have not been 
used in a long time. NEL, Inc. cannot be responsible for damage to plumbing or resulting property damage. 

NEL requests that residents remove any filtration or aeration devices and run the cold water for 5 minutes prior 
to the technician arriving. Not all faucets have a removable aerator. For residents requesting Total Coliform 
and/or Radon testing, they should select a sampling location with a removable aerator. 

NEL will call residents when they are on the way. If no one answers the phone the technician may move to the 
next home. If running ahead of schedule NEL will call the next resident on the list to ask if we may come early. 

If a home needs to be skipped (e.g., emergency, resident not answering phone, etc.), NEL will schedule another 
date and time with the resident. The Board of Health asks that residents do everything they can to keep their 
scheduled appointment or to let us know beforehand if they need to reschedule. 

NEL is happy to answer questions before or after sampling, but the field technicians will not have time to 
answer anything but the most basic questions onsite. Residents with questions about what to test for, ideal 
testing location, interpretation of results, etc. should call the lab (978) 777-4442 M-F from 7 am to 5:30 pm and 
ask to speak with Tyler or Shelley. 

In the event of results exceeding drinking water standards, NEL, Inc. will notify the resident within 24 hours 
even if the rest of the report is not ready.  

Final report turnaround times are dictated by the parameter that takes the longest amount of time to analyze. 
Approximate turnaround times are as follows: 

Total Coliform P/A: 1 business day 

Standard Package, Volatile Organic Compounds, Radon: 10 business days 

PFAS: 20 business days 

Gross Alpha: 30-40 business days 

Results will be delivered via email to both the resident and to the Board of Health for the town property files 
which are Public Record. Email addresses for report delivery (resident and Board of Health) will also be 
indicated on the Chain of Custody for each project.  
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